
University & Me: 
A guide for CARE Experienced Students



This guide is for anyone who is 
care experienced, it highlights 
what support is available in 
higher education and how to 
access it. 

There is additional information about the support 
available on the Greater Manchester Higher 
website: gmhigher.ac.uk/careleavers/

If you would like to find out more about routes 
into higher education, please visit:  
gmhigher.ac.uk/my-student-journey/my-higher-
education-options/ 

A care leaver is a person who 
has been in care for at least 
13 weeks since the age of 14, 
including some point at the  
age of 16-17 and is under the

age of 25. Most institutions offer support for care 
leavers, but some institutions also offer support 
to ‘care-experienced’ students, which is broader 
than the above definition of a care leaver.1 Local 
authority support is only available to care leavers. 
Both terms are used within this guide.
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What is Greater Manchester Higher?
Greater Manchester Higher is a collaboration of 
universities and colleges from across Greater Manchester, 
who are working together to provide high quality impartial 
information, advice and guidance about higher  
education.

1 propel.org.uk/uk/support/

What this  
guide is for?

What is a 
Care Leaver?
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Higher education refers to qualifications and courses that you can take after finishing 
your Level 3 study. Examples of Level 3 study include A-levels, BTECs or other Diplomas, 
or an Advanced Apprenticeship.
Higher Education can include studying a degree at a university, further education college, 
undertaking an apprenticeship or a degree apprenticeship.

Why study Higher Education?
• Graduates often earn more money over a lifetime than non-graduates
•	Access	to	more	jobs	with	a	HE	qualification
• Realise your potential and gain transferable life skills
• Make friends with people from all different types of backgrounds
• Opportunities to take up a new interest or hobby by joining a society
• Study a subject that you’re good at and care about

Jargon breakdown

Throughout this booklet, you may encounter some terms that you have not heard before.  
These	definitions	will	help	to	make	the	information	clear.	

Bursary

Bursaries are a sum of money given by universities/colleges to help students pay for their education. This could 
be	used	specifically	to	support	fees	or	accommodation.	Bursaries	are	only	given	to	a	select	number	of	students	
who meet certain criteria. Terms and conditions will depend on each higher education institution.

Grants

Grants are offered to students from underrepresented backgrounds  
by charities/trusts to help cover living costs. It may be a one off  
payment. For more information, please visit:  
ucas.com/finance/scholarships-grants-and-bursaries 

Personal statement

Personal Statements are an  
important part of the UCAS  
application. It’s an opportunity to describe  
your ambitions, skills and experiences.
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https://www.ucas.com/finance/scholarships-grants-and-bursaries


Please remember that the information provided in this booklet is a general 
guide and is not specific to every university. Please contact universities 
direct to find out more about the specific support they offer.
Financial
Higher Education costs money, but do not  
panic	as	financial	support	is	available	(including	
additional support for care leavers), so money should 
not be a deciding factor when considering higher 
education.	This	section	will	break	down	the	financial	
support available.

Student finance support: As a care leaver you will be 
classified	as	an	‘independent	student’	and	therefore,	
household income will not be taken into account when 

What support is available?

calculating	how	much	student	finance	you	will	get,	
therefore you will get the maximum amount available. 
You will need to prove your independent student 
status, but your personal advisor or social worker will 
be able to help you access the documents you need.
Local authority HE bursary: if you are a care leaver 
starting	higher	education	for	the	first	time	before 
your 25th birthday, you will be entitled to a 
one-off £2000 higher education bursary from 
your local authority. Each local authority will pay 
this in a different way – some may split it over your 
course, and some will offer more than the minimum.

Local authority leaving care 
grant: care leavers are also 
entitled to a Leaving Care Grant 
(also	known	as	a	Setting	Up	
Home Allowance). This can 
be used to help furnish your 
accommodation. The legal 
minimum is £2000, but some 
local authorities may offer 
more than this. 

Ask your local authority 
about these before you 
start university and get 
them written into your 
Pathway Plan, if possible.

Grants from 
other organisations: 
alongside bursaries, care leavers and care-
experienced students also have access to grants, 
such as the Capstone Care Leavers Trust, Buttle 
UK Trust, The Spark Foundation Trust and Care 
Leavers Foundation. Visit their websites for more 
information.

University bursaries: many universities will offer 
bursaries for students who are care leavers or 
care-experienced. These do not have to be repaid. 
Information can be found on the Propel website or 
the individual university websites. 

Priority for emergency student support funds: 
all universities will have emergency student support 
funds and a care-experienced student’s application 
may be prioritised over other student’s applications. 
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Travel costs to interviews, open days: some 
universities may offer to cover the costs of transport 
for students who may struggle to afford the cost of 
travelling to open days and interviews. 

There	may	be	other	financial	support	that	could	be	
open to you at university, it is always a good idea to 
ask	the	named	contact	about	this	(see	next	page).

To	find	out	more,	please	see:	ucas.com/finance/
scholarships-grants-and-bursaries/scholarships-
grants-and-bursaries-carefoyer-leaver-estranged-
students-and-carers#carers

https://www.ucas.com/finance/scholarships-grants-and-bursaries/scholarships-grants-and-bursaries-carefoyer-leaver-estranged-students-and-carers#carers
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https://www.ucas.com/finance/scholarships-grants-and-bursaries/scholarships-grants-and-bursaries-carefoyer-leaver-estranged-students-and-carers#carers
https://www.ucas.com/finance/scholarships-grants-and-bursaries/scholarships-grants-and-bursaries-carefoyer-leaver-estranged-students-and-carers#carers


365 Accommodation: many universities offer 
care-experienced students the chance to stay 
in university owned accommodation all year 
round.

Guarantor support: many universities also offer 
independent	students	(which	can	include	care-
experienced students) a guarantor scheme to 
help with rent.

The Unite Foundation Scholarship: this is offered 
in partnership with 27 universities and provides free 
accommodation for the duration of your degree. To 
be eligible you need to be under 25, a statutory care 
leaver or estranged from your family, holding UK 
home fee status and applying to a partner university. 
Please note that the Unite Foundation cannot 
guarantee this scholarship. 

Support with finding accommodation: if you 
would prefer to live in private accommodation 
rather	than	university	accommodation	(such	
as Halls of Residence), the university accommodation 
team may have a list of approved contacts, and some 
universities may be willing to act as guarantors or 
provide a list of approved guarantors.

Contextual admissions: universities sometimes 
look to offer reduced entry requirements to take 
into account someone’s background or personal 
circumstances	(for	example	having	a	disrupted	
education); this varies across universities, so you 
should contact the ones you are interested in.

Pre-entry visits/outreach activities: all universities 
will hold various open days and offer holder days 
for	you	to	find	out	more	information,	but	most	
universities	will	arrange	specific	visits	for	students	
who	are	care-experienced	(and	their	friends	and	
supporters). These will be tailored to your interests, 
so you can ask any questions you have in a supportive 
environment, contact the university you are interested 
in directly to arrange this. Some universities will also 
organise	specific	outreach	activities	targeted	at	 
care-experienced students.
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You may already have accommodation,  
which you want to continue living in;  
therefore, you should speak to your personal 
advisor or social worker about this.

Pre-entry Support
Universities even provide support before you apply 
to university.

Accommodation
One of the great experiences of university is living in 
student accommodation, making new friends. To make 
living easier, universities can support care leavers in 
the following ways.

What support is available? (cont)

Pastoral 
Starting university can be a stressful time for students,  
to help care-experienced students adapt to university 
life; universities can help in the following way.

A named contact: many universities have a named 
member of staff to support care leavers and care-
experienced students, the named contact provides 
information to care-experienced students before and 
throughout their studies. 

Care-Experienced Student Network: some 
universities may also offer a network for care-
experienced students to meet up and socialise. If 
you are interested in whether a university has such a 
network contact the named contact. 

Wellbeing and counselling support: all universities 
have some level of wellbeing and counselling provision 

for students and often, care-experienced students 
will be prioritised for these services. Therefore, if you 
encounter stress during your studies there will always 
be someone to talk to. Some universities also run 
wellbeing events, allowing students to meet up and 
take part in initiatives such as therapy dogs. 

More information about university support, 
including who the named contact is can be found 
on the Propel website or the individual university 
website.

Local authority support: care leavers are still entitled 
to support from your personal advisor if you are in 
education or training and under the age of 25. As well as 
supporting you with your education, they can support 
you with other things, such as your housing, money, 
health and wellbeing. All the support you require from 
your local authority should be in your Pathway Plan, so 
it is important that you contact your PA/social worker 
before starting university to agree this. 



To access the support it is important that you tell your 
university that you are care-experienced. 

Please be assured that the information is only used by 
the care-experienced team. No one else will know 
unless you choose to make more people aware.

This can be achieved in the following ways.

Tick the box: tick the box on your UCAS application 
to let your university or college know that you are 
care-experienced. This allows your university and 
college to contact you to let you know what support 
you are entitled to. 

Personal statement: a personal statement is  
a chance for you to explain why the university  
should accept you on their course, including how your 
experiences both inside and outside the classroom 
have given you skills and personal qualities ideal for a 
student. This will not negatively affect your application. 

Referee: the referee that you include in your UCAS 
application could inform the university of your 
circumstances. 

Enrolment: you may be asked at enrolment 
if you are a care leaver/care-experienced. 
Again, it is important to tick this box to let the 
university know.

Contact the named contact: once you join your 
university, get in touch with the named contact and 
inform them that you are care-experienced. They will 
be able inform you of the support available and make 
sure you’re getting everything you’re entitled to. You 

can contact them at any time during your course if you 
decide not to disclose this initially.

Verification check:	for	some	kinds	of	support	(usually	
financial	support),	you	may	be	asked	to	provide	
evidence that you are care-experienced. Your personal 
advisor or social worker will be able to help you 
access the documents you need.

Student ambassador employment: to help 
care-experienced students earn money whilst 
studying many universities encourage them to 
apply for the role of student ambassadors. This 
allows care leavers to work with other students and 
to assist with events such as open days and summer 
residentials.

Priority for internships: many universities offer 
internships for their graduates; this helps graduates to 
experience the workplace and add new skills to their 
CV. Many of these internships are prioritised for care-
experienced students.

Support with graduation costs: a concern 
for care-experienced students is that they 
will be unable to pay for tickets to their 
graduation alongside the costs for gowns. 

To ensure that care-experienced students  
can celebrate their achievements some  
universities help cover the costs of  
graduation. Please contact the  
named	contact	to	find	out	whether	 
this is available at your university. 
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Other support
Universities also help care-experienced students to 
gain extra-curricular experiences and skills.

What support is available? (cont) How to access this support?

Local authority support is accessed through 
your local authority, therefore you should liaise 
with them about this. You can contact your local 
children’s rights or advocacy service if you are 
encountering any issues with accessing this support. 
Some universities will also advocate on your behalf 
with the local authority with your permission.

Support after graduation: many careers services 
will provided tailored support to care-experienced 
students and some will provide you with a graduation/
ready for work grant to help you make the transition 
out of university successfully.



Top tips

Tick the care-experienced box on your UCAS application

Get in touch with the named contact

Talk to your local authority contact and discuss the support that they can provide you

 

When applying for grants and bursaries, check that you meet the eligibility criteria and  
check the deadline as some grants and bursaries may have early deadlines

As a care-experienced student the prospect of starting university can be 
daunting. Remember there is always support for you at university to help 
you achieve your goals. Follow our top tips to help your journey...
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Further Information
Greater Manchester Higher: gmhigher.ac.uk/targeted-learners 

Propel: propel.org.uk

Become: becomecharity.org.uk 

UNITE Foundation Scholarship: unitefoundation.co.uk/get-a-scholarship

NNECL: nnecl.org 

UCAS: ucas.com/undergraduate/applying-university/individual-needs/ucas-under-
graduate-support-care-leavers 

Learning and Work Institute:  
learningandwork.org.uk/resources/research-and-reports/the-really-useful-book-of-
learning-and-earning-ruble-for-care-leavers 

Coram voice: coramvoice.org.uk

Student Finance Information:  
thestudentroom.co.uk/student-finance/student-finance-for-care-leavers

Care Leavers Association: careleavers.com

Care Leavers Foundation: thecareleaversfoundation.org/About_Grants

Capstone Care Leavers Trust:  
capstonecareleaverstrust.org/eligibility-criteria 

Buttle UK Trust: grants-search.turn2us.org.uk/grant/buttle-uk-13926 

The Spark Foundation Trust: sparkfoundation.org.uk

Notes
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