


• The Brightside Mentoring Platform is a text-based platform built to be 
flexible to the needs of mentees and their mentors.

• The platform does not feature video calls or live chat, but instead 
offers a reflective messaging system that puts the pace in the hands 
of the mentoring pair.

• The platform has three underlying principles: Safeguarding, flexibility
and a meaningful user journey. 



• The Mentoring platform is built on a moderation
system which filters conversations to prevent 
inappropriate materials being shared.

• All attachments and websites are manually 
approved by members of the Brightside team, 
who are all trained in safeguarding and child 
protection.

• A list of stop words flags to Brightside any 
potential inappropriate content in the text-based 
messaging, again to be approved manually by the 
Brightside team.



• The Mentoring Platform is 
available on desktop browser, 
mobile browser and mobile app 
(on both Google Play and the 
App Store).

• A text-based platform, 
mentoring pairs set their own 
pace for the conversation with 
no requirements to be online at 
specific times.



• Brightside’s innovative technology 
provides mentoring pairs with a 
meaningful user journey over the course 
of a mentoring programme.

• The Mentor Matching Tool provides 
mentees with the agency to choose their 
own mentor who matches their 
interests. Mentor Profiles help mentees 
to find a mentor that’s right for them 
and to kick start their conversation.

• Automated Engagement Reminders 
help mentoring pairs to stay on track 
with their conversations, with 
conversation topic tips along the way.



An innovative chat feature, built to 
resemble other frequently used messaging 
apps.

Bright Knowledge, a digital resource library 
embedded into the mentoring platform.

A chat box, inclusive of an attachment button to share 
personal statements, CVs and useful resources.

Project Support-
direct access to the 
Brightside team.

Access to the 
mentoring channel 
and the mentoring 
conversation.




